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THE QUICK SUMMARY

Overall, the massage therapy business websites | reviewed — based out of Cuyahoga Falls — are
out of date and clunky to use. Most common items to appear on these sites were: services and
pricing info, purchasing of gift certificates, social media links, and being able to book an
appointment.

See below for notes on each site that was reviewed.

Welcome to

Connecting Touch

Located on the beautiful Cuyahoga
River in

Cuyahoga Falls, Ohio.

~Providing quality massage therapy services
since 1995~

Connecting Touch specializes in massage therapy for
health and wellness and all of our massage therapists
are lirenserd hv the State Mediral Rnard nf Dhin

ConneCting Touch Therapy // https://www.connectingtouch.com/

* VISUAL & USER EXPERIENCE NOTES:

* STORE - Gift Certificates available through Boomtime (external link)
= OVERALL - Site was barren, and hard to navigate. Nothing really special.


https://www.connectingtouch.com/

| Got Your Back Massage & Wellness Center /,

http://www.igybmassagecenter.com/

Services Policies Gift Certificates
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Hello there! | Got Your Back Massage and Wellness Center is very excited to Re-Open its doors June 8th. We've been diligently
preparing to welcome our clients back in a safe, effective manner and follow mandatory requirements and guidelines provided by
our State of Ohio Medical Board.

1 GOT YOUR BACK MASSAGE AND WELLNESS CENTER, LLC IS COMMITTED TO:

Enhanced cleaning procedures including 30-45 minutes between each appointment to deep clean treatment rooms, restrooms and

COMMOon areas.

Comply with all state, local and regulatory guidelines relating to sanitation and hygiene. All disinfectants used in the studio are
verified to ensure they meet the EPA’s criteria for use against the virus that causes COVID-19.

Since our studio shares space with other independent massage therapists, we will work together to stagger appointments to
minimize social contact and utilize curbside check-in via text or phone call to avoid gathering in waiting areas.

1 will screen my temperature at the start of my day to guarantee a temperature lower than 100.4 (in accordance with CDC
recommendations) to ensure that | am well and ready for your service.

| will wear a mask during any interaction with a client,
Air purifiers will be in the massage room to reduce airborne particles
Hand sanitizer and cleaning wipes will be available for your use

WHAT WE ARE REQUESTING CLIENTS TO COMMIT TO:

* VISUAL & USER EXPERIENCE NOTES:

= APPOINTMENT BOOKING - External link hidden on Services Page (www.vagaro.com)

»= STORE - Gift Certificates available through The Gift Card Café (external link) — looked very
suspicious. Content on page was out of date.

= OVERALL - This site was particularly out of date, ugly, hard to even look at! So much copy

on the home page was overwhelming.


http://www.igybmassagecenter.com/

Restorative Massage & Wellness Center /,

https://restorativemassagewellnesscenter.com/

2101 Front St Ste 105 Cuyahoga Falls, Ohic 44221, United States | (330) 338-0812

N/} )

Restorative

Massage & Wellness Center

BOOK AN APPOINTMENT

About Us

A _»y

* VISUAL & USER EXPERIENCE NOTES:

= APPOINTMENT BOOKING - External link nicely visable on Home Page (Clinic Sense).
Booking was a little weird, and but worked.
= SERVICES - Nicely featured as Home Page content, no pricing.

= OVERALL - This site was the best looking for sure! It was very simple, but gave good

information in small doses.


https://restorativemassagewellnesscenter.com/

Northstar Medical Massage // ntip//northstarmm.abmp.comy

services and Rates

Hours and Scheduling
Benefits of Massage

Frequently Asked Home
Questions

Contact Information

Testimonial
ShmenEE | offer a variety of techniques for one affordable price. No extra cost
for deep tissue, therapeutic or hot stone massage.
member
By combining relaxation and therapeutic massage tight muscles and
knots relax, relieving pain and discomfort.
abmp" o
/‘ Seeing a chiropractor for back, neck or migraine pain is great! However

if the muscles around the bones are tight they can be pulled back out of
—— alignment. By adding massage to your treatment program your alignment
can last longer.

Gift certificates Available

All credit cards accepted

I e

Sign Up fo see what

330-283-6290 141 Broad Bivd. Cuvahooafalls. oh 44221

* VISUAL & USER EXPERIENCE NOTES:

= APPOINTMENT BOOKING - Email form submitted under Contact Page or call.
= OVERALL - Visually out of date, it still had the best organized navigation. It was easy to

understand.


http://northstarmm.abmp.com/

PROPOSED SITE MAP

HOME CONTENT TO INCLUDE:
BOOK AN APPOINTMENT CTA, Services & Benefits Highlight,
Blog Feature, Social Media Feed, Testimonials

SERVICES & Overview of services, benefits, and pricing table.
PRICING Links to booking & featured store items

CORPORATE

MASSAGE Special info for Rockwell Automation Clients

BOOK NOW! Link to SCHEDULE APPOINTMENT

Square Site store front link integration.

Dana’s story and philosophy. Integrate contact info,
location, headshot.

How to book, contact form, location, email, phone,
hours of business.

CONTACT

Policies, Forms, FAQs, COVID info

BLOG BLOG CONTENT IDEAS: Monarch Watch, Recipes, How-To

Videos, Newsletter Content, Featured Pricing Specials, COVID
Updates.

SCHEDULE

Fullslate booking integration

APPOINTMENT

FOOTER: Site Search, Email Sign Up, Schedule an Appointment, Location, Hours, Phone, and Forms Link.



HOME PAGE WIREFRAME CONCEPT
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Mood board: https://pin.it/3iardxV



https://pin.it/3iardxV
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