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THE QUICK SUMMARY 
 
Overall, the massage therapy business websites I reviewed – based out of Cuyahoga Falls – are 
out of date and clunky to use. Most common items to appear on these sites were: services and 
pricing info, purchasing of gift certificates, social media links, and being able to book an 
appointment.   

See below for notes on each site that was reviewed. 

 

Connecting Touch Therapy  //  https://www.connectingtouch.com/  

 

* VISUAL & USER EXPERIENCE NOTES:  

 STORE – Gift Certificates available through Boomtime (external link)  

 OVERALL – Site was barren, and hard to navigate. Nothing really special. 

https://www.connectingtouch.com/


 

I Got Your Back Massage & Wellness Center  //  

http://www.igybmassagecenter.com/ 

 

 

* VISUAL & USER EXPERIENCE NOTES:  

 APPOINTMENT BOOKING – External link  hidden on Services Page (www.vagaro.com) 

 STORE – Gift Certificates available through The Gift Card Café (external link) – looked very 

suspicious. Content on page was out of date. 

 OVERALL – This site was particularly out of date, ugly, hard to even look at! So much copy 

on the home page was overwhelming. 

 

 

 

http://www.igybmassagecenter.com/


 

Restorative Massage & Wellness Center  //  

https://restorativemassagewellnesscenter.com/ 

 

 

 

* VISUAL & USER EXPERIENCE NOTES:  

 APPOINTMENT BOOKING – External link nicely visable on Home Page (Clinic Sense). 

Booking was a little weird, and but worked. 

 SERVICES – Nicely featured as Home Page content, no pricing. 

 OVERALL – This site was the best looking for sure! It was very simple, but gave good 

information in small doses. 

 

  

https://restorativemassagewellnesscenter.com/


 

Northstar Medical Massage  //  http://northstarmm.abmp.com/ 

 

 

* VISUAL & USER EXPERIENCE NOTES:  

 APPOINTMENT BOOKING – Email form submitted under Contact Page or call. 

 OVERALL – Visually out of date, it still had the best organized navigation. It was easy to 

understand.  

 

 

 

 

  

http://northstarmm.abmp.com/


 

 

PROPOSED SITE MAP 

 
 

 

 

 

 

  

CONTENT TO INCLUDE: 
BOOK AN APPOINTMENT CTA, Services & Benefits Highlight, 
Blog Feature, Social Media Feed, Testimonials 

Overview of services, benefits, and pricing table. 
Links to booking & featured store items 

Special info for Rockwell Automation Clients 

Policies, Forms, FAQs, COVID info 

Square Site store front link integration. 

Fullslate booking integration 

Dana’s story and philosophy. Integrate contact info, 
location, headshot. 

BLOG CONTENT IDEAS: Monarch Watch, Recipes, How-To 
Videos, Newsletter Content, Featured Pricing Specials, COVID 
Updates. 

How to book, contact form, location, email, phone, 
hours of business. 

Link to SCHEDULE APPOINTMENT 

HOME 

SERVICES & 
PRICING 

CORPORATE 
MASSAGE 

BOOK NOW! 

SHOP 

BLOG 

SCHEDULE 
APPOINTMENT 

ABOUT 

FAQs 

CONTACT 

FOOTER:  Site Search, Email Sign Up, Schedule an Appointment, Location, Hours, Phone, and Forms Link. 



 

 

HOME PAGE WIREFRAME CONCEPT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mood board: https://pin.it/3iardxV  

https://pin.it/3iardxV
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